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Index

A
Abuse
 Definitions 29-33
 Effects of abuse 29
 Indicators of abuse 34 
 Types of 29-33, 35
  Bullying 31
  Child Sexual Exploitation 35
  Emotional 29
  Faith or Belief 35
  Female genital mutilation 35
  Forced marriage 35
  Gang/youth violence 35
  Grooming 32
  Harassment 32
  Neglect 30
  Non recent / historic abuse 33
  Physical 29
  Racist or homophobic 35
  Radicalisation 35
  Sexual 30
Reacting, recording and reporting 21-25

B
Behaviour
 Challenging behaviour, managing 113
 Changes in, 22, 34, 71
Body maps 26
Bullying 22, 31, 110
 Anti-bullying policy 70-74
 Cyberbullying 31, 35, 70, 74

C
Changing rooms 
 Policy 80-81 
Chaperones 105
Child abuse images 30
 See also indecent images
Child Welfare Complaints Procedure 11
Club disputes 36
Coaches Referral Protocol  36
Code of Ethics and code of conduct 22, 60-
67, 73, 108, 112
 Breach of 61, 63, 65, 92
 Children 60-61

 Coaches and teachers 64-65
  Committee members, officials and 

volunteers 66-67
 Parents / guardians 62-63 
Collection arrangements 81, 101
Communication with children and online 
contact 89-91
Concerns
 Action, stages of 21-23, 27-28
 Children outside organisation 24-25, 28
 Flow charts 27-28
 Reacting, recording and reporting 21-25
Confidentiality and information sharing 37-38
Contextual safeguarding 79
Criminal offences 74, 82-85
 Criminal records 47

D
Data protection 37-38
Disclosure and Barring service (DBS) 45, 47-52
 Roles and DBS requirements 51-52
Duty of Care 7, 20

E
Eating disorder 34, 71, 75
Emergency procedures 21, 24
 Contact details 1
Events away from organisation 103-106  
 Late collection 101
 Medical assistance 25
 Transport arrangements 102
Equality and diversity policy 69

F
Filming 87-88
 See also photography guidance

G
General Data Protection Regulations (GDPR) 
37-38
Grooming 32-33, 111

H
Harassment 32, 69
Helplines and websites 1, 2, 12, 74, 78, 95, 113
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I
Indecent images 
 Guidance on 82-85
 Reporting procedure 21-25, 83-85
Information sharing 37-38 

J
Judicial regulations 36

K
Key Definitions 14-15

L
Lane sharing 96-97
Late collection of children policy 101

M
Malicious communications 74, 82
Medical conditions 36, 103
Medical protocol 36
Missing child policy 100
Mobile phone use (see also communication 
with children; indecent images)
 Changing rooms 80-81, 84-85, 88, 91
 Coaching or teaching 91

N
Non child safeguarding concerns 36

O
Online communication 89-95

P
Personal relationship 110-112
Photographs
 See also indecent images
 Consent for publication 86, 88
 Official photography 86-87
 Photography guidance 86
Positions of trust 108-112

Q

R
Racism 31, 35, 70
Radicalisation 35
Recording 21-25
Recruitment (see also roles and DBS 
requirements) 44-46
Relationship with members under 18   
 Guidance on 111-112
Reporting 21-25, 27

S
Safeguarding Policy 7-9
Safeguarding responsibility 7, 8, 10-11, 20
Safeguarding training 53-55
 Approved and accredited courses 53-54
 Team manager training 104
 Time to listen courses 54
 Young volunteers 55
Self-harm 75-78
 Definition 75
 Support and guidance 76-78
  Swim England doctor and medical protocol 

76-77
Social media / networking use guidelines
 Coaches and teachers 92-93
 Communications policy 89, 90, 92-95
Staff ratios 105
Supervision away from organisation 103-106
Swimline  12

T
Team managers 104
Transport
 Late collection arrangements 101
 Policy 102

U
Up skirting 82

V
Voyeurism 82

W
Waterpolo 98-99
Welfare Officers
 Club Welfare Officers 11, 56-7
 County Welfare Officers 11, 57-58
 Regional Welfare Officers 11, 58
Whistleblowing 39-42
Working together to safeguard children 7-8, 
20, 79
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Useful links to other non-child safeguarding resources  
for clubs and members

Swim England Handbook 
swimming.org/swimengland/swim-england-handbook

Club Constitution 
swimming.org/swimengland/becoming-a-members-club

Club Management Hub 
swimming.org/swimengland/clubs-home

Swim Mark resources 
swimming.org/swimengland/tag/swimmark

Safe Supervision in Pools 
swimming.org/swimengland/worker-health-and-safety

Institute of Swimming (IoS) for Swim England qualifications, CPD and skills development
swimming.org/ios 

Swim School Membership 
swimming.org/swimengland/swim-england-swim-school

Masters Swimming Hub 
swimming.org/masters

Teaching Resources 
swimming.org/swimengland/teaching-swimming

Coaching Resources 
swimming.org/sport/coaching-swimming

Parents Resources 
swimming.org/sport/swim-parents-advice

Swim England Insurance 
asa.howden-sites.co.uk

Volunteering 
swimming.org/careers/volunteering

Safeguarding Adults in Sport 
anncrafttrust.org/safeguarding-adults-sport-activity

http://swimming.org/swimengland/swim-england-handbook
http://swimming.org/swimengland/becoming-a-members-club
http://swimming.org/swimengland/clubs-home
http://swimming.org/swimengland/tag/swimmark
http://swimming.org/swimengland/worker-health-and-safety
http://swimming.org/ios
http://swimming.org/swimengland/swim-england-swim-school
http://swimming.org/masters
http://swimming.org/swimengland/teaching-swimming
http://swimming.org/sport/coaching-swimming
http://swimming.org/sport/swim-parents-advice
http://asa.howden-sites.co.uk
http://swimming.org/careers/volunteering
http://anncrafttrust.org/safeguarding-adults-sport-activity
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